Hurricane Season Resources

The Hurricane Season Resources webpage was developed by the Florida Office of
Insurance Regulation (Office) to provide useful information and links for consumers,
media, and other interested parties. It is updated annually in preparation for
Florida’s Atlantic hurricane season of June 1 - November 30 and relevant
information is posted during the season as needed.

Please note - some of these resources were not developed by the Office, and some
links will direct you to websites not maintained by the Office.

Important Contact Information:

o Florida's Largest Property Insurance Companies websites and claims numbers

e Florida Department of Financial Services (DFS), Division of Consumer Services -
www.myfloridacfo.com , which handles all consumer-related questions and
problems concerning insurance:

o Florida contact information*: - 1-877-MY-FL-CFO (1- 877-693-5236)
*This is a toll-free helpline number and only available to consumers calling
from a Florida number

o Out of state contact information: (850) 413-3089
Florida Division of Emergency Management - www.floridadisaster.org for the
latest emergency information
Federal Emergency Management Agency - www.fema.gov for federal disaster
response and recovery information

Consumer Resources:
¢ Home Inventory Checklist

e Flood Insurance - Webpage
e Premium Discounts for Hurricane Loss Mitigation - Webpage

e National Flood Insurance Program (NFIP) - When buying flood insurance separate
from a new homeowners’ insurance policy, it takes 30 days to become effective.

e Consumer Guides/Videos: (Developed by the DFS)
o Homeowners’ Insurance — A Toolkit for Consumers
o Hurricane Season: Are You Prepared?
o Natural Disasters
o Disaster Assistance Insurance Helpline (Spanish version)
o Generators (Spanish Version)
o Disaster Preparedness for Homeowners - Video



http://www.floir.com/siteDocuments/FLLargestPropertyCompaniesContact.pdf
http://www.myfloridacfo.com/Division/Consumers/
http://www.floridadisaster.org/index.asp
http://www.fema.gov/
http://www.floir.com/siteDocuments/InventoryChecklist_6-26-08.pdf
http://www.floir.com/Sections/PandC/FloodInsurance/FloodInsurance.aspx
http://www.floir.com/Sections/PandC/HurricaneLossMitigation.aspx
http://www.floodsmart.gov/floodsmart/
http://www.myfloridacfo.com/Division/Consumers/understandingCoverage/Guides/documents/HomeownersToolkit.pdf
http://www.myfloridacfo.com/Division/Consumers/understandingCoverage/Guides/documents/hurricane_tips_2008.pdf
http://www.myfloridacfo.com/Division/Consumers/understandingCoverage/Guides/documents/NaturalDisaster_2008.pdf
http://www.myfloridacfo.com/Division/Consumers/understandingCoverage/Guides/documents/DisasterAssistENG.pdf
http://www.myfloridacfo.com/Division/Consumers/understandingCoverage/Guides/documents/DisasterAssistSPAN.pdf
http://www.myfloridacfo.com/Division/Consumers/understandingCoverage/Guides/documents/GeneratorsRackCard.pdf
http://www.myfloridacfo.com/Division/Consumers/understandingCoverage/Guides/documents/GeneratorsRackCard_sp.pdf
http://video.myfloridacfo.com/services/player/bcpid913708044001?bckey=AQ~~,AAAA1L6VkeE~,RgAzZkv_FOUy3jY3IrBMq-Cs66EJIUZZ&bctid=1491072711001

o Disaster Preparedness for Business - Video
o National Association of Insurance Commissioners (NAIC) Resources:
o Disaster Prepareness & Home Inventory Smartphone Apps for Downloading
o Disaster Preparedness
o Hurricane Preparation
o Five Reminders about Your Insurance Coverage
o Managing the Claims Process
o Basic Homeowners Insurance Does Not Cover Floods

Historical Hurricane Season Resources
2004 - 2014

e Emergency Orders >>

e Emergency Rules >>

o Executive Orders >>

e Hurricane Summary Reports >>

e Informational Memoranda >>

e Press Releases >>


http://video.myfloridacfo.com/services/player/bcpid913708044001?bckey=AQ~~,AAAA1L6VkeE~,RgAzZkv_FOUy3jY3IrBMq-Cs66EJIUZZ&bctid=1483458363001
http://www.insureuonline.org/insureu_special_disaster.htm
http://www.naic.org/documents/consumer_alert_disaster_prep.htm
http://www.naic.org/documents/consumer_alert_hurricane_2012.htm
http://www.naic.org/documents/consumer_alert_five_insurance_reminders_wake_of_the_storm.htm
http://www.naic.org/documents/consumer_alert_wake_of_the_storm.htm
http://www.naic.org/documents/consumer_alert_flood_insurance.htm
http://www.floir.com/siteDocuments/HurricaneEmergencyOrders.pdf
http://www.floir.com/siteDocuments/HurricaneEmergencyRules.pdf
http://www.floir.com/siteDocuments/HurricaneExecutiveOrders.pdf
http://www.floir.com/siteDocuments/HurricaneSummaryReports.pdf
http://www.floir.com/siteDocuments/HurricaneInformationalMemoranda.pdf
http://www.floir.com/siteDocuments/HurricanePressReleases.pdf

